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Three Scenarios

Report as B07 Customer Fault Card Treat as PME

Neutral-Earth link is 
between cut-out and 
meter

Neutral–Earth link is 
located on the 
outgoing side of the 
meter

Neutral-Earth Link is 
between SNE Earth block 
and neutral spare-way of 
the cut-out
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Unhinged Metal 
clad Cutout
Embargo?
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